
Employees have 
questions about their health. 
Help them get quick answers 
with Virtual Care.
Healthy employees are more 
engaged and better able to do their 
best work. But busy schedules and 
lack of access to medical services 
means they aren’t getting the health 
support they need.

Virtual Care provides employees 
with direct access to a remote team 
of licensed healthcare professionals 
to respond to non-urgent healthcare 
needs. The program empowers 
employees with a quick and easy 
way to check up on their health 
without having to leave their home 
or the office. The resulting peace of 
mind and increased productivity 
can benefit employees and 
employers alike. 

FOR EMPLOYEES 

CONVENIENCE
Instant access to primary care 
services via chat, video, or phone 

A TRUSTED TEAM
A unique network of pharmacists, 
dietitians, nurse practitioners,  
and care coordinators addresses 
a large majority of health 
concerns and needs

CONFIDENTIALITY
Employee privacy is maintained 
through a secure online platform

FOR EMPLOYERS

COMPETITIVE PRICING 
Affordable packages enable 
employers to deliver a 
meaningful employee benefit

DRUG PLAN SAVINGS
Expertise in over-the-counter 
therapies helps offset drug costs 
and optimize health outcomes

ENGAGEMENT SUPPORT
Ongoing targeted 
communication drives 
employee usage



Health advice when and where 
employees need it

Ready to connect to Virtual Care? 
To learn more about Virtual Care, please contact our Business Development Team at saleshealthsolutions@shoppersdrugmart.ca.

Virtual Care is not meant to replace in-person visits with your primary care provider, nor is it meant for emergencies. If you have an emergency, call 9-1-1 and get immediate assistance. 
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Virtual Care is best for: 

• Employees register easily 
online via a secure website 

(mobile or desktop)

• Employees can choose how 
they connect: by appointment or 
instantly via video, phone, or chat

• Employees connect with a nurse 
practitioner, care coordinator, 

dietitian, or pharmacist

How it works

Enrol Choose method of communication Speak with a licensed 
healthcare professional 

Minor ailments 
and non-urgent 

care needs

Medication 
questions, 

prescriptions, 
and renewals

Lifestyle advice Physician referrals 
and lab or 
diagnostic 
requisitions

Sick notes 
and forms

Reassurance

How can Virtual Care benefit businesses? 

·  Leverages over-the-counter expertise, which can help bring  
drug costs down  

·  Helps curb employee presenteeism, absenteeism, and  
time off work

·  Provides an affordable option to deliver a meaningful  
additional benefit to employees 

More than two thirds of Canadian employees 
surveyed said they would be willing to use virtual 
care technology to receive healthcare services.1


